
 
 

General Admission Policy 2022 
 

***Subject to Change*** 

The Kia Forum welcomes Guests with General Admission (GA) tickets to arrive and form a line in advance of typical 
arrival times for a concert. All Guests are required to abide by the provisions within the following policy. Ticket holders 
found in violation of the following policy may be asked to surrender their tickets and leave Kia Forum property. 

 

• The GA line will be formed in the Northeast quadrant of the Kia Forum Parking Lot, near Parking Lot B. Ticket 
holders will enter the venue via the “Floor Seats Entrance” located on the North side of the building between 
Ramp 4 and Ramp 5. 

• GA ticket holders may begin lining up at 9:00am on the day of the show only. 

o No lines for future date shows will be permitted. 
• Entering the Kia Forum parking lot and GA line indicates the Guest’s agreement to abide by all Kia Forum policies 

and procedures. 

• All Guests in a party must be present at the same time to enter the GA line and receive a GA wristband. 

• Beginning at 2:00pm, the order of the line will be set. All Guests arriving after 2:00pm will be asked to go to 
the back of the line. 

o The Kia Forum encourages Guests to remain in line. Terrace restrooms will be open for Guests that wish 
to remain in the queue all day. 

• Guests are not permitted to hold places in line for other Guests. 

• Loss, removal or tampering of the GA wristband will result in loss of place in the GA line. Guests may also be 
asked to surrender their ticket and leave Kia Forum property. 

• Please be respectful to other Guests in line. 
• The following actions and items are prohibited; any person who violates these policies may be subject to 

ejection without refund. 

o No running, pushing or line jumping 
o No smoking, alcoholic beverages, drugs or glass containers 
o No horseplay, unsafe behavior or foul language 
o No camping, tailgating, open flames or barbecues 
o No vending 
o No weapons, laser pens, banners, backpacks, oversized bags, video cameras, laptops, computers, 

tablets, professional cameras, monopods, tripods and audio recording devices. 

• The Kia Forum uses walk-through metal detectors, metal detecting hand wands and other security devices. All 
bags are subject to search prior to entry. There is no bag/coat check provided and the Kia Forum is not 
responsible for lost or stolen items. 

• CLEAR BAG POLICY– To help ensure that Guests can enjoy an unforgettable and safe experience, we encourage 
Guests to travel light. We welcome Guests to bring: 

o Clear Bags that are equal to or smaller than 12” x 6” x 12” 
o Clear plastic freezer bags that are 1 gallon size or smaller 
o Small clutches / wristlets that are no larger than 9” x 6” are permitted. These do not need to be clear 
o Diaper and medical bags accompanied by the Guest using them 
o All bags are subject to search.  

• Please arrive early and allow yourself enough time to pass through security. Thank you in advance for helping us 
create a safe environment for all. Kia Forum management reserves the right to amend or make additions to these 
policies at any time. 


